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PaccmatpuBaeTcss KOMOMHATOPHOCTH PEUEBBIX TAKTHK,
WCIIOJIB3YEMBIX TICHXOTEPAINIeBTOM B paMKax
KOHCYJIbTaTHBHOH Oecebl C KIIMEHTOM.
TlcuxoTepaneBTUYECKHUI TUCKYPC OTTPAHUYUBAETCS OT
CMEXXHBIX MTOHATUI MEIUIUHCKOTO JHCKypca 1
TepaneBTHYECKOro Auckypca. Crienuduka u
MOCJIEIOBATEIEHOCTh PEYCBBIX TAKTHK OOYCIIOBIICHBI
XapaKTepOM B3aMMOJICHCTBHS B AHUATIC
«ICUXOTEPaNneBT — KIIUEHT», KOTOPOe
KBaTH(DHUIUPYETCS KaK YCTHOE HEIOATOTOBICHHOE
nosryo(uuaabHOe HEMyOIMYHOE O0IIEeHNE.
MexaHN3M NPIMEHEHHS TAKTHK TEPAIIeBTHIECKOTO
BO3JICHCTBHS COCTOMT B TIEPEOIIEHKE IPOOIEMHOM
cuTyanuu B cdepe agpecara. PedeBrie TAKTHKH
00pa3yIoT CHHTarMaTHYECKYIO MOCIE0BATENEHOCTh
Ha OCHOBaHHMH MOJyCa OICHKH ITOJIOKCHHS e
JIBIDKEHUE OT OTPHUIIATEIIEHON OIICHKHA K HOPMAaTUBHOU
(TakTHKa HOpMAJTU3ALMH); OT HOPMATHBHOM OLCHKH K
MOJIOKUTETbHOU (TAKTUKHU MO3UTUBH3ANNH). PeueBbie
TAKTUKH IICUXOTECPAIICBTA SBJISIOTCS
HENOCPEACTBEHHON peakueil Ha NpeaIIecTBY Uil
peveBoit X0/ KiMeHTa. B peniepTyap peueBbIX TAKTHK
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Combinability of psychotherapist’s speech tactissdl
in the context of a therapy session is considered.
Psychotherapeutic discourse is distinguished from
similar notions of medical discourse and theragpeuti
discourse. The specificity and sequential orgaitnat
of speech tactics are determined by the charattéeo
interaction in the dyad “therapist — client”, whiish
categorized as oral unprepared semi-official non-
public speech. The rationale for using tactics with
therapeutic effect is to induce the reappraisahef
problem situation in the sphere of the addressee.
Speech tactics form a syntagmatic sequence, based o
the evaluative modus of the state of affairs: mgvin
from a negative appraisal to a normative appraisal
(normalization tactic); from a normative appraisah
positive appraisal (positivization tactics).
Psychotherapist’s speech tactics are an immediate
response to the client’s preceding speech move. The
repertoire of psychotherapist’s speech tacticaiohes
justification, compliment, praise, joke, exaggerati
compensation, advice, warning, sympathy, definjtion
dissociation
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OCO3HAaHHOE TMPUMEHEHHE CIOCOOOB pPEUEBOTO BO3ACUCTBUS HA JUYHOCTH
ABIAETCA ~ HOpPMOM  mpodeccuoHanbHOrOo  oOmeHus.  OOmenue ¢
NICUXOTEPANEBTOM (IICHXOJOrOM-KOHCYJIFTAHTOM) — OJIHA U3 TaKHX cep.

Bomnpoc a¢gdextuBHOCTH NTPOodhecCHOHATBHO-MEXIMYHOCTHOTO OOIICHUS
CBSI3aH C BBISIBICHHMEM CTPATErHil U TaKTUK, KOTOPBIMU MOJB3YETCS CHELIHATUCT
KaK SI3bIKOBAsi TUYHOCTH. )1 IcMXoTepaneBTa Kak OAHOW M3 JIMHTBOAKTHUBHBIX
npocdeccuii (tepmun — H.M. ®opmaHOBCKO#T) MpruodpeTaeT 0COOYI0 3HAYMMOCTh
BJIQJICHUE pEMepTyapoM pEYeBBIX TaKTHK  JJIS peaju3allid OCHOBHBIX
CTpaTernuecKux IIeJiel TICUXOTepaIuy, TOCKOJIbKY KOMMYHHUKAaTHBHAs HEynada
MOXET YCYr'yOUTh 3MOIIMOHAIbHOE COCTOSHHUE KIHMEHTa U OTPULIATENBHO
CKa3aThCsl Ha €r0 TICHXUYECKOM 3/I0POBBE.

AKTYaJlbHOCTh UCCIIEJOBaHMSI OIpPENesieTCs] BO3POCIIMM HHTEPECOM K
MEXaHu3MaM, JIeKAlUM B OCHOBE MEXIWYHOCTHOTO B3aUMOJIEHCTBUS,
obecneunBaronuM 3P GHEeKTUBHOCTH OOIIEHUS B colMaabHbIX chepax. Hayunas
HOBH3HA COCTOHT B TOM, 4TO JMHTBUCTUYECKAs CTOpOHa
NICUXOTEPANEeBTUYECKOTO OOIICHUs M3y4YeHa IO HAIIUM JaHHBIM Ha JaHHBIN
MOMEHT He JJOCTATOYHO TOJHO. [lenb HaCTOSIIero ucCieI0BaHus — yCTAaHOBUTh
penepTyap M CHHTarMaTHYECKYIO0 TOCJIEI0BAaTEIIbHOCTh PEUEBBIX TAaKTHK
TICUXOTepareBTa B paMKax KOHCYJIbTAaTHBHOM O€Cebl C ICUXOTEPATIEBTOM.

TepaneBTHUECKUN M NICUXOTEPANEBTUYECKUN JUCKYPCHI IPUHAIIEKAT K
KaTEerOpHH <«IUCKypca MOMOTAIOIINUX MPOPECCHil», IENbI0 KOTOPOTO SIBISETCS
«B3aMMOJICHCTBUE  MEXAY  IOMOTAIOUIMM  JOKCIIEPTOM U KJIHEHTOM,
UHUIIMUPOBAHHOE C IEJbI0 CIIOCOOCTBOBATH PA3BUTHIO JTUYHOCTH WJIM PEIIUTH
npoOsieMbl B (U3UYECKOHM, TCHUXOJOTUYECKOW, WHTEIUICKTYalbHOW WU
IMOIMOHAIbHOM cepe uenmoeka» [14,c. 1].

ITonsaTne «TepareBTUYECKUN IUCKYpPC» mupe MIOHATUA
CIICHXOTEPANECBTUYCCKUN AUCKypc». B Hambosiee 000OIICHHOW TPaKTOBKE
TepaneBTHYECKOoe oOmeHne (Wi OOIIeHHe C TeparneBTUYecKuM d(p(heKTom) —

9TO O6H_ICHI/IC C TOJIOKUTEIBbHOU 9MOTHBHOCTBIO, TO €CTbh KOHCTPYKTHUBHOC,
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co3yjaolee, <BO3BBIMIAIONICE» JUYHOCTH aapecara [11, c. 37]. B
TEepaneBTUYECKOM BO3JCHCTBUM Ha TMEPBbI IUIaH BBICTYNAET YCTpaHEHUE
KOH(QMKTOB. CTpaTeruu TepameBTHYECKOrO BO3ACUCTBUSA HampaBlieHbl Ha
HEUTpaIM3alio CTaTyCHBIX pa3jMuuii MEXAYy ydYacTHUKaMH OOIIEHUs u
CO3JJaHUE TOHAIBLHOCTH JIPYKECKOTO OOIIeHUs, aTMoc(epbl COIUTAPHOCTH,
CHOCOOCTBYIOIICH BOCCTAHOBJICHHUIO TICUXHYECKOTO paBHOBECHS MalueHTa [7, .
130]. TepaneBTrUeCKHii TUCKYpC OmpeaenseTcss (UHCKHUMH HCCIICIOBATSIISIMA
A. Perékylau E. Weistekak «oOIieHre Bpaya U KJIUCHTA C ICNIbIO0 YIIyUIICHUS
IICUXHUYECKOTO 370pOBbs KineHnrta» [15,c. 1506].

Meouyunckuti Ouckypc BKJIIOYAET »HJIEMEHThl TEpPaneBTUYECKOTO H
NICUXOTEPANEeBTUYECKOTO JUCKYypca, OHAKO mupe 1o auanazony [8]. CormacHo
B.B. XKypa, Bpau B 00111eHnN ¢ MAIMEHTOM HAPSTY C HHCTPYMEHTAILHOM TIETbIO
peciielyeT TePaneBTUYECKYIO IeTb, MO KOTOPOW TMOHUMAETCS «BO3/ICHCTBHE
Ha TICUXOAMOIIMOHAIILHOE COCTOSHUE MAIlMeHTa IJIs €ro CTal0WIM3aluH WU
ynyuamienusp» [5, c. 7]. Ilo wmeicmu B.M. Kapacuka, MemunuHCKHNA |
TICUXOTEPANEBTUYCCKUN JTUCKYpPChl COBMANAlOT B HAWOOJBINEH CTENEHU II0
nmapaMeTpaMm IIeJid, TOHAJBbHOCTH W IIEHHOCTSIM, OJHAKO PAaCXOIATCS IIO
napaMeTpaM: y4acTHUKH, XPOHOTOIl, METO/IbI JOCTHKCHHUS Tieiieli (rmoapoOHee o
COIOCTABJICHUN MEIUIIMHCKOTO M (IICHXO)TepaneBTHYECKOTO0 JTUCKYPCOB CM.
[13, c. 39-45]).

B.W. Kapacuk omnpeaensier ncuxomepanesmuieckuii OUCKYpC Kak
«crienupuyeckoe OOIIEHWE TCHXO0JIoOTa C TPYIION JIOAEH, CTpaJaromnx
3aHIDKCHHOW CaMOOIIEHKOW, WCTBITHIBAIONINX TPYJHOCTH B OOIIEHUU C
OKPY)XAIOIIMMHA ¥ HAXOMASIIUXCS TIO9TOMY B COCTOSHHHM 3MOIMOHAIBHOTO
nuckomdopta» [8, c. 288]. B 06001eHHOM BHIe 1I€]Tb TICHXOTEepaNeBTa MOXKHO
chopmynupoBaTh, HMCXOAS W3 TOMEOCTATUYECKOW TEOpUHM JIMYHOCTH, KakK
BOCCTAHOBICHME W MOAEPKAHHE <«IMYHOCTHOTO TI'OMEOCTa3a» M €ro
Pa3HOBHUIHOCTEH.  BHYTPUIMYHOCTHOTO,  MEXJIMYHOCTHOTO,  JIMYHOCTHO-

OOBEKTHOTO H JIMYHOCTHO-COLIMYMHOTO. I'moGanbHas LCJIb KOHKPETU3UPYCTCA B
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HECKOJIbKMX YaCTHBIX IIENIAX, TAKUX KaK, HaIpUMep, Peryysaius CaMOOIEHKH,
O’KHMJIaHWM, IMOIIMOHAJILHOTO COCTOSHUS, CO3JaHHE MOTHBAIMHM K JEHCTBHIO.
OTH TPaKTUYECKHE IIeJH TMCUXOTEPaNiy JOCTUTAIOTCS B OCHOBHOM 3a CYET
BepOaTbHBIX CPEICTB — PEUEBBIX TAKTHK.

PedepenToM mcuxoTepaneBTUUECKON CUTYyallMu SBISIETCS MpoOjeMa B
chepe anpecara. @.E. Bacwmok mno3unuoHupyer mnpoOieMy B KadecTBe
IIEHTPAIBHOTO KOMIIOHEHTA TICUXOTEPANEBTUYECKON CUTYAITUU U OTIPEACIIIET €€
KaK <«IMaJlOTUYECKH COTJIACOBBHIBAEMYIO TEMy OOINEHUS KJIMEHTa W
IICUXOTEpaIeBTa, MPEAMET UX COBMECTHOM aesaTenbHocTH» [4,c. 30].

Crnenmduka cTpaTermii M TAKTUK TMICHXOTEPANEBTUYECKOTO IUCKypca
OTIIETPHO HE HWCCeNoBaiach C JIMHTBUCTHYECKUX TIO3WMIMNA, OJHAKO
MPEANPUHAMAIIUCH TIONBITKH OIMMCAHMS CTPATEerHuil BEpOATLHOTO yTEIICHUS
(Burleson 1994 Xanckuii 2002; Hemernr 2007), pa3HOBHIHOCTEH BepOATLHOM
smmatun (Kysuemosa 2010), crioco6oB Beipakenuss couyBcTBus (KazaukoBa
2006). MHccnenoBaHus COOCTBEHHO — IICHXOTEPAIEBTHYECKOTO  JAMCKypca
COCpEIOTAaYMBAIMCh Ha THUIAX W BHJAX PEUYEBOTO BO3ICHCTBHS B TEKCTax
nonynsgpuoit ncuxonorun (Illemectiok 2009) u pedyeBOM MOBEACHUM Bpauei-
ncuxoteparneBroB (barmacapsa 2005; bymes u ap. 2013). OcobeHHocTn
B3aMMOJICHCTBHSI B JUAJIC «TICUXOTEPANEBT — KIMEHT» HE SBIISUTUCH MPEAMETOM
JMHTBUCTUYECKOTO aHAIHA3A.

B ycTHOW  aHManorMyeckoM — IEPCOHAIBHOM  COLMAIBbHO-POJIEBOM
KOMMYHHKAIIMM pEYeBbIle TaKTUKH OyayT o0nanaTh CBOeH crenu(uKo.
PasroBopHbIif quanor o0mamaeT CYNHOCTHBIM TPU3HAKOM CHOHMAHHOCMU
(peakTUBHOCTh,  WUMIIPOBU3UPOBAHHOCTh,  HENPEICKa3yeMOCThb,  PEYCBOM
aBTOMATH3M), OJHAKO B aKTyaJIbHOM OOIIEHUH (COMPOBOKIAIOIIEM PEIMETHO-
MPAKTUYECKYIO JCATEIHHOCTh W WMEIOIIUM HAMPaBIEHHOCTh HA JTOCTH)KCHHE
oOIiel 1enu) CIOHTAaHHOCTh (DOPMHUPOBAHUS CTPATETHH PEUYEBOTO TOBEICHHUS
KOMITCHCUPYETCSl HAJIMYMEM 3aMbiclia ¥ KOMMYHUKATUBHOW KOOPIMHAIIMEH

peueBoro nmoseaenus [2, ¢. 103-106].
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PasroBop ncuxorepaneBTa M KJIMEHTa MOXHO KBIU(DHUIIMPOBATH Kak
YCMHYI0  Henoo20MoOGIeHHYI0  NOLYoQuyuanivhylo  Henyonuunyro peds. B
nofo0HOM oOOMEHe TMpakThyeckas Ieb OOUIEHUsl 3ajlaHa CUTYaTUBHO,
KOMMYHUKATHUBHAsl CTpaTerusi B OOJIbLIEH WM MEHbIIEH CTENEHU OCO3HAHHO
IUTAHUPYETCS MPO(HECCHOHATIBHOM SI3BIKOBOM JIMYHOCTHIO, BMECTE C TEM PEUEBbBIE
TaKTUKA TPUMEHSIOTCS HUMIYJIbCUBHO, YTO BBI3BAHO HEOOXOAMMOCTHIO
pearupoBaHUs Ha PEUYEBbIE CTUMYJIbI MAPTHEPA KOMMYHUKAIIUKA U CUTYyaTUBHbBIE
curnaisl [2, c. 103].

BoneBoe  pedyeBoe  mMOBeAEHUE ~ TOBOPAILIETO  XapaKTepU3YETCs
cienoBanueM 1uiany B obmiennu [10]. M.H. bopucoBa pasnenser nBa acrnekTa
IUIAHUPOBAHUSI PEUYEBOM JESATENBHOCTU: CHUMYJIbTAHHO CYIIECTBYIOIIUNA B
CO3HAHHUM 3aMBICENl M CTPATErHI0 €ro peaju3aluu, JJIsi KOTOPOl XapaKTepHbI
JUHEWHOCTh, IPOLECCYaIbHOCTh M ONPENEIEHHBIM IOPSAAOK OIEpaLUH.
3ambiceNl Kak SIBJIEHHE MPEBEepOaNbHOrO 3Tara peyeBOl AESITENIbHOCTH MOXKET
ObITh OMHCAaH Kak HA0Op MaKpPOMHTEHIMM KOMMYHHUKAHTOB C JHala30HOM
NENUCTBUSI, TOKPBIBAIOIIMM BCIO MPOTSHKEHHOCTh KOMMYHUKATUBHOTO COOBITHS.
OTU MaKpOMHTEHILIMM PEATU3YIOTCS B BHUJE CTpaTeruid U TaKTHUK PEYEBOrO
noBenenus [2, c. 109-111].

Crparernueckoe pedyeBOE TMOBEJACHHE KOMMYHHKAaHTa B YCIOBHSX
B3aMMOJICHCTBHSI OTMEUEHO MapaMeTpaMu nIaHUposanusi N konmpoas [3, c¢. 15].
CrpaTternueckas mporpamMma pe4eBbIX JEHUCTBUM MOXKET HMMETh pPAa3IUYHYIO
TaKTHYECKYI0  peain3anuio. B yCTHOM — JAMaQlOrMYeCKOM  OOUIEHUU
BapuaOeIbHOCTh TAaKTUK  PEUYEBOr0  MOBEACHUSA  A3BIKOBOM  JIMYHOCTHU
OTpENENseTC COOTHECEHHEM TEHEpaJIbHOW 1EeNM U TEKYyHIMX peaKiuii
cobecenarka (MPEIIISCTBYIONIETO PEUEBOTO BKIIAA W/HIM MPEIBOCXUIIAEMBIX
peaxiui).

N.H. Bopucosa omnpeaensieT TaKTUKY OOIIEHUS KaK «pedyeBOe JIEHCTBUE
(COBOKYIHOCTH JICHCTBHIi), COOTBETCTBYIOIIEE TOMY WJIM HHOMY JTaly B

peanu3alyyd PEe4YeBOM CTpaTerMM M HaIpPaBIEHHOE HA peElIeHUWe YacTHON
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komMMmyHHKaTHBHOU 3amaunm» [1, ¢. 30]. C touku 3penus O.C. Hccepc, cyTh
MPUMEHEHUSI KOHKPETHON TaKTUKUA COCTOUT B TOM, YTOOBI YCHIIUTh KaKue-JIHO0
KEJIaHWs, U3MEHUTH OIICHKH, TPaHCHOPMHUPOBATH 00pa3 Kakou-mmbo CUTyaluu
[6, c. 114]. OnpeneneHHbI THII PEUYEBOM CTpATErMM 3aJaeT ONpeAe/ICHHBIN
CUHTAKCUC PEUYCBBIX JCHCTBHI KaK Ha MaKpo-, Tak U Ha MUKpoypoBHsx [10, c.
39].

C.B. MKpTbIusiH omnpenenser TaKTUYECKHH XOJ KaK <«MHUHUMAaJbHYIO
CIIOHTAHHYIO PEIUTUKY JUAJOTUYECKOTO B3aMMOJCHCTBUSI», PEATM3YIOUIYIO
pPEYEBYI0 TaKTHKY, HANpaBJSIIONIYI0 OOIIEHHWE K JOCTHKCHHI0O HaMEUeHHOU
KOMMYHUKATHUBHOM ITIEJIM M CITY>KAIYIO0 MPAKTHYECKUM CPEICTBOM TOBOPSIIIETO
IUIs pean3ali KOMMYHHUKATUBHOM cTpaTeruueckoi ycranosku [9, c. 20].

PaccMmoTpum mocnenoBaTenbHOCTH PEYEBhIX TAKTHK TMCHXOTEPANeBTa HaA
pUMepax U3 CTEHOIpaMM KOHCYJIbTaTUBHEIX Oecen [12].

[Ipumep 1

KnreHnTka WCHBITBIBACT CTpax mepes MyOJWYHBIM BBICTYIUICHUEM H
OLICHMBAET CBOM TMEPBBIM ONBIT OTpPULATENBbHO. [l HeWTpanu3anuu
TPEBOXKHOTO  OMOIMOHAILHOTO  COCTOSHUSI ~ TICUXOTEPANeBT  HCIOJB3YyeT
cleyroIme TakTUKU: Hopmanu3anus (1, 14), obonpenue (2), kommmMenT (3),
noxBayiia (4). B oTBeT Ha CaMOKPUTHKY KIHCHTKH H3-3a TOTO, YTO OHa HE
3aperucTpupoBajga aBTOPCKHE MpaBa Ha pa3paOOTaHHBIN €10 OW3HEeC-TIIaH,
NpeXIe YeM TMPEACTaBUTh €ro 3auHTEPECOBAHHOW OpraHW3allld, TEPamneBT
NpUMEHSeT cieayrompe TakThuku. kommeHcanus (5, 54), obompenue (6),

noxsaa (7).

CLIENT: Yeah, but that's just the thing. I'm so ezhright before.
THERAPIST: Wellyou're nervous (1)
CLIENT: So | guess that's normal?

THERAPIST:Sure, because that's not a_practiced skill y@t-a) but you have the raw
materials to_make it happeK2) and | think in some ways that’s the story ofirylife. You

have talents and skills, right? And some you'venbedgle to practice and some you haven't

been able to practice byiou've always sort of had a clear voicen internal voicethat’s

http://ej.kubagro.ru/2017/05/pdf/08.pdf
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kind of guided you into doing these things, tryihgse things, (3) and it sounds like to me
you’re really starting to trust yourself morg4)
CLIENT: I think so. But | think I did a bad thinghen | put that idea on the table. It's not

copy written, you know?

THERAPIST: Okay, well.

CLIENT: And —

THERAPIST: You know what, thougb®erything is a_learning experiencéb)

CLIENT: Yeah. That's the way | was looking at itdlid, because | always tell myself, I'm
going to use this to see how far | can get. Yowmkwbat | mean?

THERAPIST: Sure.

CLIENT: And so, but I'm not worried about it. I'nbnaays coming up with ideas all the time.
THERAPIST: Sure. Angbu’ll remember_the next time(6)

CLIENT: Oh yeah.

THERAPIST: Yeah. But in the meantime, you'll sétegibes or what anglou can learn from

it (5-a) but | thinkthe point is thatyou were confident enough to put your idea out tbebr

evaluation by a group(7)

TakTuka Hopmanuzauuu OICHHUBACT IIOJOKCHHMEC A€ KaK TUIIMYHOC

(rerepanmzarnusi) 120301 OOBSICHSIET MPUYHUHBI ero HaCTyNJICHUS
(parmonanu3amust). Hopmamusaliup MOryT IOJABEpPratbcs MOTPEOHOCTH,
yOexIeHHsI, 9yBCTBa, TOBEACHHE ajpecarta. TakThuuecknue Xo sl Teparesra (1, 1-
a) JAaT PalMOHATBHOE OOBSICHEHHE MPOOJEMbl KIMEHTA, MOTYEPKUBAsi, UTO
CTpax Hy6JII/I‘{HOFO BBICTYIIJICHHS CBsI3aH C HCOIBITHOCTHIO. You are scared
before speaking in public because you are nervhiigsnormal to be nervous
before making a speech if public speaking hasrénlygacticed enough.

TakTuka 0600dpenuss BcenseT YBEPEHHOCTh B OJIaromolydyHOM HCXOJIe

npoOJEMHON  CHTyalldd, HaJCKIy, ONTHMH3M M OpPHUCHTHPOBaHA Ha
nepcrekTuBy. B TakTrueckoM xozae (2) “you have the raw materials to make it
[practicing public speaking] happen’tepaneBT yka3piBaeT Ha BO3MOXHOCTH
IPEOJI0JICHUS HEOTIBITHOCTH KIIUEHTA.

TakThka Komnaiumenma BBICOKO OLCHUBACT JIMYHOCTL aapecaTra U €ro

chepy, aKIEHTUPYS MPUCYIIHE JUYHOCTA KadeCTBa, KOTOPHIC BBI3BHIBAIOT
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omo0peHre ¥ BocxuileHne ropopsiero. Taktudyeckuit xox (3) “you’ve always

sort of had a clear voice, an internal voice th&tiad of guided you into doing

these things, trying these thinggb3utuBHO HacTpaWBaeT KJIMEHTAa M CO3/aeT

MOTHBAIMIO K IMIPOJOJIZKCHUIO ACATCIIbHOCTH.

TakTHka noxseanst BHIpAXKAaeT OAOOPEHHE TOBOPSIIMM KOHKPETHBIX
3aciyr azapecara. B xone (4) ncuxorepaneBT MPUITUCHIBACT KIMEHTY U3MEHEHUS
B CaMOOIICHKE, HCIIONB3Ys TeXHHUKY arpubymmu: “you're really starting to trust
yourself more’ Oty TeXHHKY MO>KHO TPAaKTOBATh KaK MOXBATY «aBaHCOMY.

Cnenyromas rpynmna TakTuk (5-7) BbI3BaHa CAaMOKPUTUKOW KIIMEHTA W3-
32 HEOOJYMAaHHOTO IIara MpeACTaBUTh CBOM OW3HEC-IJIAH 3aWHTEPECOBAHHBIM
nuuam, 6e3 mpeaBapUTeIbHON PErHCTPAlH ABTOPCKUX MIPaB Ha HETO.

TakTuka xomnencayuu OTBIEKAaeT BHUMAHHUE aJipecara OT MPOOJIEeMHOMN

cutyanuu Q u mpuBIIEKaeT ero BHUMaHue K P, vactuuno kommencupytomiei Q.
B xomax (5, 54) TepameBT JenaeT akKIEHT Ha IOJIOKUTEILHOW CTOPOHE
poOJIEeMHON CUTyallnu, B KOTOPOW OKa3aiach KIUEHT, YTBEPKIas, YTO JI0Oas
npobJyieMa CBsi3aHa ¢ MpuoOpeTeHHeM KH3HeHHOoro ombita: “Everything is a
learning experiencer ykaspiBaeT Ha BO3MOXHOCTh M3BJICUb M3 HEe YPOK “you
can learn from it". B coBokymHoctn ¢ Ttaktukamu obGonpenus (“You'll
remember it next time”y moxsanel (“you were confident enough to put your
idea out there...”)TakTHka KOMIICHCAIIMM TPU3BaHAa CHATH OTPHUIATCIIHHBIN
HMOIIMOHANIbHBI (OH, W3MEHUB OILIEHKY CHUTyallud C OTpUIAaTeIbHOM Ha
MOJIOKUTENBHYIO.

[Tpumep 2

B crnenyromeM ¢parmeHTe TepamneBT HCHOJB3YET CIEAYIOIIUE pEeUYEBbIe
takTukd. mytka (1), yrpupoBanue (2), Hopmanusanus (3), mpeaocTepexeHre
(4).
CLIENT: Okay. So that's what | called it, but ifeod to write it down. Anyway, it was very
interesting to write it down. One irrational belief mine: "l should be able to wake up in the

morning, without being in pain".
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THERAPIST: Becauséyou don't wake up, you're deadboth laugh) (1)

CLIENT: No, without being in pain, | said. | shouléve better willpower and not eat

whatever it put in front of me that's bad for yoot the healthiest. | should be thinner. I'm

playing this game that | have on the iPhone. M¥frignd got me into it. We were out of town

this past weekend and she got me into it. It'snagme but it's really challenging. | look at

everybody else's scores. What I'm saying herd Wast it to make sense is that | should have
a better score considering that I'm smarter thaa fieople that are playing it. (laughs) And

then | said | should like people. | meant to dashould like people at work more, not be so

frustrated with them and be in a good mood at worlg better mood or in a good mood at
work. | feel like | need to be in a good mood ladl time, especially in my role as . . .
THERAPISTAS a sain? (2)

CLIENT: (pause) Oh that | act like | should be a$2 Right. | can't go to work and be like . .
THERAPISTHuman. (laughs) (3)

CLIENT: 'F.U." to everybody because that's reallyatvl want to say.

THERAPIST: Wellyou may lose your job if you say tha#)

CLIENT: And that's the anxiety, all the things tla¢ running around in my head of what |
want to say not to the kids because they're innoaed cute, but to the adults. (laughs) This
isn't going anywhere. Okay. (laughs)

TakTuka wymkuy HUCIIOJIb3YCTCA I CO3aaHUs HPY)KCCKOﬁ TOHAJIBbHOCTH

OOIIIEHUS WU JJIsl TOTO, UTOOBI «Pa3psIuTh aTMOChepy».

TakTuka ympuposanus COCTOUT B HAMCPCHHOM MW OYCBHUIAHOM

NPEYBEIUYCHUU CMBICIIA COOBITHUS C LIEJIbIO MPUAATH EMY UPOHHUECKYIO OICHKY.
B oTBeT Ha 3aBbllIcHHBIE TPEOOBAHUS KIUCHTKH K ce0€ TepareBT HCIOJb3YeT
JUAJIOTOBYIO TAaKTHKY TOJXBaTa PEIUIMKA M TAaKTUKY yTpHpoBaHHS (2), melb
KOTOPOH — MOAYEPKHYTh UPPAITUOHATBHOCTD MIPECTABICHUIA KITMCHTKH.

Taktnueckuit  xox (3) BbIpaXaeT HOPMAIHM3YIONIYI0 HHTEHITUIO
TepaneBTa ¥ OJHOBPEMEHHO AaKICHTHPYET BHHUMAHHE Ha HEPCATUCTHYHOCTH
NPEIbSIBICHHOTO K ceOe TpeOOBaHUS KIMEHTKU MOCTOSIHHO OBITH B XOPOIIEM
HACTPOCHHH Ha paboTe, YTOOBI YTrOIUTh KOJIJICTaM.

TakTnka npedocmepe:)fcenuﬂ YKa3bIBA€T Ha BO3MOKHBIC HCKCIIATCIbHBIC

MIOCJICACTBHSI COBEPIIICHUST HEKOTOPOTO ASHCTBUS anpecatoM (4).
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[Ipumep 4

Knuentka xamyercss Ha pa3HOTJIaCHs C HAyYHbIM PYKOBOAUTEIIEM
OTHOCHUTEJIBHO MPOCTIEKTA AUCCEPTAIIMU U YOSXKIEHA, YTO HE OMPaBILIBACT €T0
oxugannii. C Lenbl0 KOPPEKIUU Ae3aJalNTUBHONW PEaKIUM KIMECHTKH J1eJ1aTh
HEJIECTHBIE B CBOM aJpec AOMYIIEHHUS O TOM, KAaK HAy4YHbIA PYKOBOJUTEND
OIIEHMBAET €€ Hay4yHYyl paboTy, TICUXOTEpPANEeBT MWCMHOJb3YyeT TaKTUKH
npenocrepexxenns (1) m cosera (2). g HeWTpanmu3anyu NOTCHIIUATBHON
CaMOKPHUTHKHM KJIMEHTKH, KOTOpas HuHdepupyercs M3 HaMepeHHs paboTarth
ycepaHee, 4YTOObl BOCIIOJIHUTh HEAOCTATKU JUCCEPTALMK TICUXOJIOT HCIOJIb3yeT
tTakTuku omnpamanusa (3, 34, 3-0, 3-8), aucconmanuu (4), couyBctBus (5) u
HopMasm3aiuu (6).
CLIENT: Yeah. And then | didn't really get that mymushback from my other committee
members. Like, it makes sense that there wouldtething that I'd have to revise but | just
feel like with him it feels like more than just sthing.
THERAPIST: Right (ph), it's [not just the revisip(sh).
CLIENT: Yeah. So mostly | feel like | can't reatlg hard like, | just need to meet with him
and talk [to him about it] (ph).
THERAPIST: You can't change anything until you nag#t him.It doesn't do you any good
to sit here and hypothesize what he'll say or hawnill go. (1) You need to just breathe
through until you meet with him. (2)
CLIENT: Yeah. So hopefully that will be sooner ¢laier) than later.
THERAPIST: What will you do in the meantime so tftat don't spend your time trying to
make guesses about what will happen?
CLIENT: I feel like | have plenty just to keep msyy in terms of work anyway. Like, it will

be nice to finally turn this in and then | havewnbh of other little things that | need to do for

his class on Friday, to just be preparing. So | aétfeel myself, like, wanting to do an extra

good job of prepping for this week just to, likelon't know. You know, like, make up for it or

something. It is definitely a weird feeling but...

THERAPIST: | think it's maybe important, you knowat to assume that you did a bad job
(3) Just because he doesn't like it or doesn't $mething about iloesn't mean that you
necessarily did a bad jol§3-a) There's nothing to make up forin other words. (&) It's not
that you handed in something thdidn't look like you put time into it I'm sure. (3s) It
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sounds like, you know, potentially he's got sonféerént ideas. But that's, you know,
scholarly debate is different than, you know, poeork. (4)

CLIENT: Yeah, we'll see.

THERAPISTI'm sorry you have this challenge thrown at yo(b)

CLIENT: I know. It would be but then | feel likeethit all would have gone a little too
smoothly anyway, right? So...

THERAPISTYour dissertation is_supposed to be hafi@ughter) (6)

CLIENT: Yeah, | know

TakTuka onpasdanus peaausyercs B 4eThIpeX TakTHueckux xomax (“It’'s

important not to assume that you did a bad job’ys§ because he doesn't like
it... doesn’'t mean that you necessarily did a bad,jébhere is nothing to
make up for”, “It's not that you handed in somethithat didn't look like you
put time into it”). UmmynbcoM sl 3TOM TaKTUKUA CTAJIO PACKPHITHE KIMEHTOM
HaMEpPEHUs KOMIIEHCUPOBATh MPOOEIbl B AUCCEPTALIMH YCEPIHOU MOATOTOBKOM

K 3aHATHIO Y Hay4Horo pykoogutens. | almost feel myself ... wanting to do an
extra good job of prepping for this week just tanake up for it.

TakTnka OMCCOMMCZMMM COCTOUT B pa3rpaHUd4CHUM LOCJI0ro Ha ABa

DIIEMEHTA WU Pa3BEJACHUU JBYX MOHITUN, TPUYEM OJIHO TIOHSTHE OLICHUBACTCS
OTPHIIATENIFHO, a BTOpPOE — IMOJIOKUTENbHO. B  Taktmueckom xome (4)
NICUXOTEPANeBT OJHOBPEMEHHO OMpEJeNsieT pasHOorjacus C HAYYHBIM
PYKOBOJIUTEINIEM IO HAY4HOU pabore acnupanTa noustiuem “scholarly debate'n
OTTPAaHUYHMBACT €ro OT MOHATHA “POOr work”. JlaHHash KOrHMTHBHAs TaKTHKa
TaK)Ke CIIy’)KUT CPEJICTBOM OIPABIAaHUS KIUEHTA.

TakTtuka couyscmeuss CONEPKUT  BaIUAALMIO  3aTPYAHUTEIbHOU

cutyanuu kiarenta (“you have this challenge thrown at youil) cocodctByeT
YCTAHOBJICHHUIO TOBEPUTEIILHBIX OTHOIICHUH MEXKIy COOeCEeTHIKAMH.

TakTuka Hopmanuzayuu OLOCHUBACT TPYAHOCTHU KIIMCHTA KaK OXHN/IACMbIC

U THIIMYHBIC B 1M000HOM cutyaruu: Your dissertation is supposed to be hard

W3 npoaHanu3upOBaHHBIX NPUMEPOB MPABOMEPHO CHIENIATh CIEAYIOIIHE

BBIBOJBI. HCI/IXOTCpaHCBT HCITOJIB3YCT apCC€HA]l KOMMYHHKATHBHO-KOTHUTHBHBIX
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TaKTUK, MEXaHU3M JEHCTBHUA KOTOPBIX 3aKJII0YAeTCs B IEpPEOleHKE HAIMYHOM
npobiieMHO cutyanuu B cdepe KiaueHTa. PeueBble TakTHKH 00pa3yroT
CUHTAarMaTU4ecKyl0 IOCJIEJOBATEIbHOCTh HAa OCHOBAaHMM MOJAYCa OIICHKU
MOJIOJKEHUS JIeNI. OT OTPULIATEIbHOM oneHkn K HopMmatuBHOH (-)—(0) (rakTHka
HOpMaJIM3aIii), OT HOpMaTHBHOW K moyoxutTenbHold (0)—(+) (TakTHKH
NIO3UTHBH3ANNH). PedeBble TAKTUKY SIBISIFOTCS HEMIOCPEACTBEHHOM peakiuen Ha
NPEIIECTBYIONINA peueBoid Xoa KiMeHTa (HampuMmep, CaMOKpPHTHUKA —
ompapnanue). OTMETHM, OJTHAKO, YTO BO3ACHCTBEHHOCTh JHAJIOra HE MOXKET
OBITH BBIBEJICHA 1O 3aKOHY aIJIMTUBHOCTH (IpOCTOrO ciokeHus) 3¢dekron
OTJICNbHBIX PEUYEBBIX JCHCTBUM M TPEACTaBISIET COOOW XOJUCTHUECKOE
oOpaszoBanue. [IpaBoMepHO NPEAINONOKUTH, YTO TOCIEAYIONNE TAKTUYECKHE
XOJIbl MOTYT KaK YCHIIUTh, TaK U HUBEIUPOBATH YPPEKT, TOCTUTHYTHII Ha OoJiee

paHHUX (azax auanora.
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